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    Check Point Partners are independently owned and operated and are not agents of Check Point. Partners are required to meet specified standards and program protocols.

      Although Check Point strives to monitor partners for compliance and good business practice, we can not guarantee their practices and obligations.

      Source www.checkpoint.com

 

Authorized VASP
 
Authorized Partners represent our third highest level of recognition offering solid technical skill, as well as making a serious investment in support engineering talent. Authorized Partners offer a lot of experience, providing and supporting Check Point products and service for their customers.
 

 

Value Added Solutions Providers (VASPs)

Value Added Solutions Providers (VASPs) are experts at delivering Internet security solutions ranging from product procurement, installation and integration, consulting, training and technical support. This program has levels designated as: Platinum, Premier, Authorized, Authorized Office of Platinum or Premier, Licensed and Small Business. Value Added Solutions Providers serve their customers from a regional or local level.

Platinum
Platinum Partners are Check Point's highest level of VASP. Platinum partners commit to investments in Check Point that include developing Internet security expertise throughout their organization and offering OPSEC partner products to establish a complete best-of-breed solution. Platinum Partners, because of their high levels of expertise, determine the right Check Point products and services for all types of customers.

Premier
Premier Partners have attained our second highest level of recognition by demonstrating their expertise and technical competency with Check Point solutions, as well as a significant investment in their certified engineering capability. Premier Partners are also extremely qualified to determine the right Check Point products and service for their customers.

Authorized Office of Platinum or Premier
This designation is for the smaller branch offices of the Platinum and Premier Partners who have at least (1) CCSE on staff at that location.

Authorized
Authorized Partners represent our third highest level of recognition offering solid technical skill, as well as making a serious investment in sales and support engineering talent. Authorized Partners offer a lot of experience, providing and supporting Check Point products and service for their customers.

Licensed
Licensed Partners represent our fourth level of recognition selling Check Point's Internet security solutions. Licensed Partners generally offer Check Point product solutions and limited services, and have made the minimum investment in certified engineering personnel.

Small Business
Small Business Partner is designed for VASPs, Integrators, Consultants or Service Providers, who sell, deploy, influence or support Check Point small business solutions to end-user businesses that employ less than 100 employees.

 

Certified Support Partners (CSPs)
 
Certified Support Partners offer superior technical support and have invested heavily in on-staff certified engineers. Customers can feel confident that they are choosing the best provider of technical support available.
 

 

Certified Support Partners Value

Your source for Technical Support Expertise

The Challenge

Whenever businesses invest in network solutions, they seek partners that can deliver industry-leading products, as well as flexible service and support. In complex technology environments, even the most robust solutions can face challenges. With businesses relying on partners to resolve technical issues as quickly and efficiently as possible, assistance from a world-class technical support provider is essential. Finding the right partner for technical support, however, can be difficult.

The Solution

Because businesses need trusted technology partners to deliver superior technical support, Check Point has launched the Certified Support Partner (CSP) Program. With this program, Check Point recognizes partners who have a proven track record of delivering support for Check Point products and solutions. CSP’ s have formal relationships with Check Point enabling them to fully leverage Check Point’ s technical support resources and resolve customer issues as effectively as possible. This speed and efficiency translate to reduced downtime and increased profitability for customers.

Customer Benefits

Check Point annually evaluates every CSP to ensure they consistently provide the best possible assistance to customers. Annual evaluations are based on a ten step assessment process that includes a review of the partner’ s technical support metrics and feedback from customer satisfaction surveys administered by Check Point. This review ensures that all partners in the program meet minimum technical support standards set by Check Point.

Any customer who selects a Check Point CSP as their technical support provider will receive:

Access to 24x7 Technical Support 
Problem resolution from a team staffed with Check Point Certified Security Expert (CCSEs) 
Timely responses 
Technical support facilitated by SecureKnowledge™ 
Access to 24x7 Technical Support

By selecting a CSP, Check Point customers are assured of receiving technical support from a company committed to delivering world-class service. Every CSP participating in the Check Point program is required to offer support 24 hours a day, 7 days a week.

Problem Resolution from CCSEs

CSPs invest heavily in personnel as well as facilities. All Certified Support Partners are required to have Check Point Certified Security Expert (CCSEs) on staff. These experts have a background in networking and network security and have passed the exams required to achieve their CCSE designation. This requirement ensures that the partner has the most qualified experts available to address Check Point related technical support issues.

Timely Responses

CSP maintain standard response times for all technical support offerings. Setting response times defines service delivery parameters and lets customers know when to expect a response to their request.

Support Enhanced by SecureKnowledge™

Partners in the CSP program have access to Check Point’ s online problem resolution tool, SecureKnowledge. Every solution in the SecureKnowledge database is built from a real world customer issue and undergoes a rigorous review process to evaluate its technical accuracy as well as usability. This process ensures that every solution in the database provides the most succinct and accurate answer possible. Partners in the CSP program use this tool as a first line resource to resolve their customers’  issues.

The Certified Support Partner Program reflects Check Point’ s commitment to providing industry leading network security solutions that are backed by world class support. Partners in this program are dedicated to providing superior support on Check Point products, and Check point contributes to this relationship with its own support resources and standards. This program ensures that customers have access to superior technical support and recognizes partners for the quality support they deliver.

 

*  Check Point Partners are independently owned and operated and are not agents of Check Point. Partners are required 
to meet specified standards and program protocols.
* Although Check Point strives to monitor partners for compliance and good business practice, we can not guarantee 
their practices and obligations.
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Tel. +525-831 02236
Monterrey
6107
Mexico 
Contact Partner

Certified Support Partners offer superior technical support and have invested heavily in on-staff certified 
engineers. Customers can feel confident that they are choosing the best provider of technical support 
available.
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Certified Support Partners offer superior technical support and have invested heavily in on-staff certified 
engineers. Customers can feel confident that they are choosing the best provider of technical support 
available.
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This is a multi-tiered program based on a specific level of training and investment in Check Point 
software technologies.

Tomado de www.checkpoint.com
Para consultar esta información en línea ir a la sección "How to Buy"; en el área "Search Local Partners", seleccionar la 
opción "Certified Support Partners"; seleccionar "Latin America"; seleccionar "Mexico"; en el área "Enter Company 
Name", escribir Onlinet; hacer clic en el botón "Go".


